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Did you know 69 percent of employees are more likely to stay with a
company for three years when they have experienced a great onboarding
process? At FirstStarHR, we believe your onboarding experience should
encourage team support and lay a great foundation for continued company
growth. 

WWW.FIRSTSTARHR.COM

ONBOARDING PERKS
 

ERTC STATUS
 

INCOME TAX WITHHOLDING
AND REVIEW

Why Employee Onboarding?

HOT TOPICS:

Completion of new hire documents on a smartphone, tablet, or PC
Electronic copies of completed paperwork
Electronic signature technology
Easy online access

Employee Perks: 

Electronic onboarding eliminates paperwork
Manage and store electronic documents
Electronic signature technology
Easy online access 

Manager Perks:

Don't wait; contact us today and schedule a demo. We'd love to help you streamline your onboarding
process! For more information email: Molly.Mayes@firststarhr.com

https://www.firststarhr.com/
https://www.firststarhr.com/payroll#modContactForm


Procedures at the IRS for COVID safety protocols, such as working remotely 

Severe backlogs due to the unprecedented volume of refund requests

Postal system delays

Employers can call the IRS to check the status of their tax credit refund at (877) 777-4778 or to avoid

extreme hold times visit the IRS website for additional COVID-19 newsroom updates: Employee Retention

Credit | Internal Revenue Service (irs.gov) 
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The Employee Retention Tax Credit
was created by the CARES Act in 2021
to aid in providing a tax credit per
employee if employers had a sufficient
reduction in revenue or a partial/
complete shutdown based on a civil
authority order during COVID. ERTC
was designed to provide funds to
offset costs related to employees and
staffing shortfalls experienced as a
result of COVID-19.

FirstStarHR has worked with several
different banking institutions and
employers in an effort to obtain the
ERTC for many customers. Although
the IRS has not denied any such party
the receipt of the tax credit, many
employers have yet to receive it. 

Why is My Refund Taking So Long?

DALLAS, TX |  HOUSTON, TX |  JACKSONVILLE ,  FL

Employee Retention Tax Credit: 

Factors That May Affect Delays:

https://www.firststarhr.com/payroll
https://www.irs.gov/coronavirus/employee-retention-credit


Advanced child tax credits for working families

 The postponement of student loan payments 

In 2021, the IRS then implemented new changes:

The form's title changed from "Employee's
Withholding Allowance Certificate" to "Employee's
Withholding Certificate." 

This resulted in the second key change: no
personal exemptions or allowances. 

Negative Impacts:

Many didn't realize repayment during tax season
would result in a decrease in tax refund monies

No write-offs for student loan interest during tax
season; resulting in yet another decrease in refunds,
which could further continue into the 2022 tax
season
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Why Did I Owe Federal Taxes Last Year?

It's the end of the 2021 tax season and many
employers have experienced employees asking
common questions, such as: "Why did I owe
federal income taxes?" or "Am I withholding
enough federal income tax from my paycheck?"

WWW.FIRSTSTARHR.COM

Income Tax Withholding: 

Whatever the case may be, it's important to know FirstStarHR is here to help explain!

It all started back in 2020 when the IRS released a new Form W-4 version with two key changes: 

The Outcome: A new Form W-4 to determine accurate tax withholding amounts with:

Combined filing statuses
Listing multiple jobs or calculating spouse worksheets
Figuring number of dependents by the dollar and not by the count

($2000 x each dependent under 17 and $500 x each dependent over 17)
Additional income or deduction adjustments
Extra withholding

Following this new W-4 Form version, many employees began seeing a reduction in tax withholding
throughout the year, which increased net take-home pay. However, once tax season came, many
employees were faced with significantly decreased year-end tax refunds. 

Not accounting for a new or second job
Filling out the new W-4 Form version
incorrectly, or 
Just simply not knowing how to complete the
new W-4 Form version 2020 and later 

Often, the reason for this is due to:

https://www.firststarhr.com/payroll
https://www.firststarhr.com/payroll#modContactForm


*Please consult your CPA or tax professional for assistance with tax advice. 

We want to encourage our customers and employees to use the IRS Income Tax Withholding Estimator to
learn or review how much federal income tax is needed to withhold per payroll paycheck. 

Click here to access the IRS Tool         Tax Withholding Estimator | Internal Revenue Service (irs.gov) 

Have questions on the W-4 Form itself? Contact us for assistance!

Increasing your tax refunds may prove to be more
difficult than in the past with the new W-4 Form
version, but it's not entirely a lost cause. 

Many tax preparation companies claim there are
several ways to reduce your tax liability at tax
time:

How Can I Increase My Refund This Year?
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Maximize your IRA and HSA contributions
Timing of payments or contributions made before the end of the year can maximize your refund
Become tax credit savvy: Look for deductions as refund boosters to reduce your taxes at year-end
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Rethink your filing status: Be sure to weigh in on
the drawbacks of any change with a tax
professional to carefully maximize your refund
potential
Embrace tax deductions such as State sales tax,
reinvested dividends, out-of-pocket charitable 
contributions, student loan interest, child dependent care, EIC, mileage, and state income tax to name
a few

https://www.irs.gov/individuals/tax-withholding-estimator
https://www.irs.gov/individuals/tax-withholding-estimator
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